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Billing and Payment Procedures 

March 16, 2009
This Billing and Payment Procedures document supersedes the Power Business Line Administrative Billing Procedures that were published on July 14, 2005, and the Transmission Business Line Billing and Payment Business Practice that was posted on September 7, 2005.
These Billing and Payment Procedures apply to all Bonneville Power Administration (BPA) Power and Transmission Services’ customers. The purpose of this document is to advise BPA’s customers of the billing and payment procedures used in the power and transmission billing process. If there is conflict between the language in this document and the BPA Power and Transmission contracts, the Power and Transmission Rate Schedules, including the General Rate Schedule Provisions, or Transmission Services’ Open Access Transmission Tariff (OATT), the contract, rate schedule, or OATT language shall prevail over this document. 
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1. 
Billing 

BPA shall render monthly bills to Power and Transmission customers for the purchase and sale of products and services provided under the customer’s contract. The monthly bills are processed on a calendar month basis. Failure to receive a bill from BPA shall not release the customer from liability for payment. BPA shall electronically transmit the customer’s bill to the customer on the issue date of the bill, provided the customer has compatible electronic equipment. If electronic transmittal of the entire bill is not practical, BPA shall transmit a summary electronically, and send the entire bill by United States mail.
2.
Payments 

Power and Transmission customers must pay by electronic payment using procedures established by Bonneville Power Administration’s (BPA) Finance organization. The electronic payment options available include:

a. Pre-Authorized Debit: an electronic payment option normally for recurring payments whereby BPA is authorized to automatically withdraw a customer’s payment from its bank account on the due date. There is no cost to the customer for this payment method and the customer must enroll in the program to participate. An electronic brochure which includes an application is located on BPA’s external website under the Doing Business link: www.bpa.gov/corporate/business;

b. Automated Clearing House (ACH): a funds transfer system governed by the ACH rule of the National Automated Clearing House Association which provides for the interbank clearing of electronic entries for participating financial institutions. Payments must be submitted no later than the day before payment is due since ACH is processed overnight;

c. Wire Transfer: an electronic transfer of funds via the U.S. Treasury’s Fedwire Deposit System; and

d. Pay.gov: a secure, internet-based collection system provided by the U.S. Department of Treasury accessible from BPA’s external website under the Doing Business link: www.bpa.gov/corporate/business. This is a free, quick and convenient way to pay BPA via credit card for payments under $10,000 or via checking account for any amount. Use this method for the purchase of goods or services and payment of fees, fines or debts. 
3.
Net Billing of Trojan
Customers who are participants in the Trojan nuclear plant are “net billed” by BPA.  Net Billing is a contractual arrangement under which each project participant assigns its share of the output of the project to BPA.  In return, BPA credits the customer’s monthly power and transmission bill (in dollars) up to the dollar value of the customer’s annual obligation for its share of the project output.  The customer pays this “credited amount” directly to the Eugene Water and Electric Board (EWEB) for Trojan, paying BPA for their purchases only after their project obligation for the year has been paid in full.  In the month when the customer’s net billing obligation for the year is fully satisfied (transition month), the customer pays BPA any amount not paid to EWEB.  
In 2006 the Net Billing for Energy Northwest obligations was replaced by a direct payment agreement between BPA and Energy Northwest. Under the direct payment agreement BPA pays Energy Northwest directly for operating and debt service expenses.
4.
Due Date 

Payment to BPA shall be due by 5:00 p.m. Pacific Prevailing Time (PPT) on the Due Date specified on the customer’s bill. This payment deadline requirement applies to all payment methods addressed in Section 2, above. 
Payments due to EWEB, as addressed in Section 3, above, shall be due by 5:00 p.m. PPT on the thirtieth (30th) calendar day after the issue date of the bill (Due Date). If the 30th day is a Saturday, Sunday, or Federal holiday, the Due Date shall be the next Business Day.
5.
Computation of Bills 

Charges for products and services purchased from BPA shall be rounded to whole dollar amounts by eliminating any amount which is less than fifty-cents (50 cents) and increasing any amount from fifty-cents (50 cents) through ninety-nine cents (99 cents) to the next higher dollar. 

6.
Estimated Bills 

At its option, BPA may elect to issue an estimated bill using preliminary data for the month. If an estimated bill has been issued, a final bill for that month will be issued when the required data are available. BPA’s goal is to issue such final bills within 40 days of the end of the Billing Month. An estimated bill shall have the validity of, and is subject to, the same payment provisions as a final bill. 

7.
Late Payment Charges 

Late payment charges on any unpaid amounts will be assessed according to the following subsections:
a. For Power Bills (Power Contracts):  Unless otherwise stated in the BPA Power contract, all late payments charges are subject to BPA’s Wholesale Power Rates General Rate Schedule Provisions (GRSP), as revised, replaced or extended by a successor rate schedule. Late payment interest shall be calculated from the Due Date of the bill to the date that BPA receives the invoice amount.
b. For Transmission Bills (Transmission Contracts):  All late payment charges will be calculated in accordance with Section 7.2 of Transmission’s OATT. Late payment interest shall be calculated from the Due Date of the bill to the date that BPA receives the invoice amount.

8.
Revised Bills 

If necessary, BPA may render revised bills to a customer. Below are five different examples of where BPA could revise a bill. The following list is not an exclusive list.
a. 
If the amount of the revised bill is more than the amount of the original bill, and the original bill has not been paid, the original bill remains due on its Due Date, and the additional amount shown on the revised bill is due on the Due Date of the revised bill. In this instance, if requested by the customer, the original bill may be canceled and the entire bill reissued as a revised bill, so that all charges appear on the same bill. When this process is followed, the revised bill’s Issue Date and Due Date remain the same as that of the original bill.

b. 
If the amount of the revised bill is more than the amount of the original bill, and the original bill has been paid, then the additional amount shown on the revised bill is due on the Due Date of the revised bill. 

c. 
If the amount of the revised bill is less than the amount of the original bill, and the original bill has not been paid, the original bill will be canceled and the entire bill reissued as a revised bill, so that all charges appear on the same bill. When this process is followed, the revised bill’s Issue Date and Due Date remain the same as that of the original bill.

d.
If the amount of the revised bill is less than the amount of the original bill, and the original bill has been paid, resulting in an overpayment to BPA, BPA shall refund the amount of the overpayment on the later of (1) twenty (20) days from the revised bill Issue Date, or (2) twenty (20) days from the receipt of the payment for the original bill. If a refund is not be made by BPA by the later of the above dates, interest for the days after that date shall then accrue and be paid by BPA calculated in accordance with the following methodology: 
i. For Power Bills (Power Contracts): The applicable interest rate for computing interest payments on refunds not paid by the Due Date noted above is the Prime Rate for Large Banks, as reported in the Wall Street Journal, on the first day of the month in which the amount was received by BPA. Interest shall be calculated from the Due Date of the refund to the date that BPA makes payment.
ii. For Transmission Bills (Transmission Contracts):  Section 7.2 of the OATT sets forth the applicable interest rate for computing interest payments on refunds not paid by the Due Date.  Interest shall be calculated from the Due Date of the refund to the date that BPA makes payment.
e. 
If the revised bill changes the Party to whom the customer’s payment is due, and the Customer has not yet paid the original bill, the original bill will be canceled and the Customer must pay the amount of the revised bill to the Party named on the revised bill. Payment is due on the Due Date of the revised bill. 

9. 
Billing Adjustments 

In the event that a billing adjustment is necessary to correct a charge or credit on a bill that has already been paid, at BPA’s discretion, this adjustment will be accomplished by issuing a revised bill for the particular billing month or by including the retroactive billing adjustment on the next regular monthly bill to be issued to the customer.

10.
Disputed Bills 
a. For Power Bills (Power Contracts):  Disputed bills shall be in accordance with the terms and conditions of the customer’s contract.
b. For Transmission Bills (Transmission Contracts):  In the event of a billing dispute between BPA and the Transmission Customer, BPA will continue to provide service under the service agreement as long as the Transmission Customer:  (1) continues to make all payments not in dispute; and (2) pays into an independent escrow account the portion of the invoice in dispute.  If the Transmission Customer fails to meet these two requirements for continuation of service, then BPA may provide notice of its intent to suspend service to the Transmission Customer in sixty (60) days.  The Transmission Customer must notify the Account Executive of payment into an independent escrow account. The Account Executive will coordinate with BPA’s Finance organization to confirm receipt of funds to avoid additional late payment charges. Escrow fees, if any, shall be paid by the Transmission Customer. The Account Executive will work with the Transmission Customer, BPA Finance, and the financial institution to coordinate release of funds upon dispute resolution.
If it is determined that the Transmission Customer is entitled to a refund of any portion of the disputed amount, then BPA will make such refund with interest computed from the date of receipt of the disputed payment to the date the refund is made.  Interest, net of any interest earned in the escrow account, shall be calculated in accordance with the methodology specified for interest on refunds in the Commission’s regulations at 18 CFR § 35.19a (a)(2)(iii).

11.
Collection Actions
In the event a Power or Transmission bill is not paid by the Due Date, BPA will pursue progressively stronger collection actions that include courtesy telephone calls, reminder letters and a demand letter. BPA's policy is to refer receivables 90 days or greater delinquent to the U.S. Treasury for collection.  This policy is in accordance with the government-wide laws, regulations, and policies that govern debt collection.  In addition, administrative and interest charges will continue to accrue on any unpaid balances referred to the U.S. Treasury.
12.
Customer Default
a. For Power Bills (Power Contracts):  Termination for non-payment shall be in accordance with the terms and conditions of the customer’s contract.
b. For Transmission Bills (Transmission Contracts):  If, for any reason other than a billing dispute as described above, the Transmission Customer fails to make payment to BPA on or before the Due Date as described above, and such failure of payment is not corrected within thirty (30) calendar days after the Transmission Services notifies the Transmission Customer to cure such failure, a default by the Transmission Customer shall be deemed to exist.  Upon the occurrence of default Transmission Services may notify the Transmission Customer that it plans to terminate service in sixty (60) days.  The Transmission Customer may use the dispute resolution procedure in Section 10b above to contest such termination.
13.
Customer’s Billing Address
The BPA Bill Distribution Desk maintains the customer billing address information which includes mailing addresses, customer contact names, contact phone numbers, facsimile machine phone numbers, and email addresses.

To ensure timely receipt of BPA bills, customers should report any changes of their billing address information to the BPA Bill Distribution Desk email address KSBCustomerBilling@bpa.gov, or to the following mailing address:

Bonneville Power Administration

ATTN: Bill Distribution Desk – KSSB
PO Box 2784

Portland, OR  97208-2784

14.
Points-of-Contact for Billing & Payment
If you have any questions or comments about your monthly bill or the Billing and Payment Procedures, you may contact the Revenue Analyst identified at the bottom of Page 1 on the itemized bill statement for your monthly bill, or call BPA’s Customer Billing Message Center at 503-230-4211.

If you have any questions about your payment to/from BPA, including updates to banking information for customers enrolled in the BPA Pre-Authorized Debit Program, you may contact BPA’s Accounts Receivable staff at 503-230-3574 or 503-230-3964.
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